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RDCME WORLD DIABETES DAY INSTAGRAM COMPETITION 
 

Terms & Conditions 

 

This competition is in no way sponsored, endorsed, administered by, or associated with Facebook, 

Instagram, Twitter, Google or any other social media platform. 

 

1. PROMOTER AND PARTICIPANTS   

 

1.1. The promoter is Roche Diabetes Care Middle East (RDCME). 

 

1.2. All entrants (each a “Participant” or “you”) must be nationals or residents of the following 

countries: UAE, Kuwait, KSA, Lebanon, Jordan, and Egypt  

 

1.3. Employees of RDCME, its subsidiaries or affiliated companies, their families, agents and 

other parties directly involved with this promotion and the sponsorship are not eligible to 

enter.  

 

1.4. By entering the competition, you hereby agree to be bound by (without any limitation or 

qualification) these Terms & Conditions.  

 

2. COMPETITION  

 

 

3.1. The competition will start on the 7th of November 2019 and end on the 30th of November 

2019. 

 

3.2. Two competition announcement posts will be shared on RDCME’s social media Instagram 

page, one in English and one in Arabic. 

 

3.3. One winner will be chosen by RDCME as per the present terms and conditions. 

 

                                                                             

3. HOW TO PARTICIPATE 

 

 

3.4. Participants must follow the RDCME Instagram page. 

 

3.5. Participants must comment #WDD2019 on either the English or Arabic competition 

announcement post. 

 

 

4. COMPETITION REQUIREMENTS 



 

2 
 

Internal 

 

 

4.1. By entering the competition, you are communicating with us electronically. You consent to 

receive communications relating to the submission from us electronically. We may 

communicate with you by e-mail, by phone or by other electronic methods. You agree that 

all agreements, notices, disclosures and other communications that we provide to you 

electronically satisfy any legal requirement that such communications must adhere to. 

 

4.2. You also confirm that you are willing to disclose to RDCME the personal information 

requested for the purpose of the competition. You also agree for RDCME to transfer the 

requested personal information and data on to RDCME’s affiliates that may be located 

outside of the country of collection of the personal data and potentially outside of the 

above-mentioned Territories. You understand that the personal information will be securely 

stored and will not be distributed to any other third parties without my prior consent, except 

when required by any applicable laws and regulations. 

 

4.3. RDCME reserves the right to disqualify incomplete or illegible entries, or those that do not 

otherwise meet the requirements hitherto laid out in these Terms & Conditions.  

 

 

5. WARRANTIES  

 

 

5.1. You agree and undertake to fully protect, defend, hold harmless and keep RDCME and 

its affiliates fully indemnified from and against any and all claims, damages, losses, 

liabilities, obligations, causes of actions, judgments, suits, demands, penalties, charges, 

costs, expenses and disbursements of any kind or nature whatsoever and howsoever 

arising which RDCME may suffer, sustain, incur or be liable for, directly or indirectly, in 

consequence of or as a result of or arising from this competition as authorized hereunder 

or any breach or alleged breach of any of your obligations, covenants, representations and 

warranties under these terms and conditions. 

 

 

5.2. RDCME hereby warrants that: 

 

(a) It shall act within the scope of the rights granted under these Terms & Conditions; 

 

 

 

6. THE PRIZE  

An iPhone 11 Pro 
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6.1. RDCME will randomly shortlist 10 people that have commented under either the Arabic or 

English post and have followed the RDCME Instagram page using a random winner 

selection software/tool chosen by RDCME. 

6.2. These 10 shortlisted individuals will be contacted and sent a questionnaire which they need 

to fill out and send back to RDCME. 

6.3. RDCME will review the questionnaires, and should the shortlisted candidate: 

1.3.1. Have a close relationship with diabetes (has diabetes or one of his immediate family 

members have diabetes) 

1.3.2. Reside within the geographical parameters outlined above 

1.3.3. The candidate will then move to the final round and his/her name will again be placed 

in the random name selection software. 

1.3.4. After which, the name selected by the software will be declared the winner. 

1.3.5. The prize will be delivered to the winner on behalf of RDCME by a third-part vendor. 

1.3.6. Should the winner be uncontactable for one week from the date of announcement, 

another winner shall me selected. 

1.3.7. The Participants guarantee their data is accurate. This extends to the data provided in 

the survey. 

1.3.8. Fake accounts are automatically disqualified. 

1.3.9. Participant accounts must be public. 

1.3.10. RDCME employees and their relatives are not eligible to Participate. 

1.3.11. The Participants consent to any use of their data by RDCME. 

1.3.12. The survey is an integral part of this competition, and will be shared online with each 

Participant. 

1.3.13. Should it be discovered that a Participant had provided falsified details, RDCME has 

every right to withdraw the prize and award it to another shortlisted Participant. 

 

6.4. The name of the winner will be published on RDCME’s social media pages: Facebook, 

Instagram and Twitter on the 7th of December 2019.  

6.5. The Prize will be shipped directly to the winner’s address as communicated to RDCME. 

 

6.6. RDCME reserves the right to publish the name, town and county of the winner or to 

publicise any prize giving presentation after the date of the competition. RDCME will notify 

the winner by email or through social media. If the winner does not wish such details to be 

published, they must advise RDCME in writing at the time of being notified that they have 

won.  

 

6.7. The Prize is strictly as stated above and is non-transferable with absolutely no cash, credit 

or other alternative prize available for substitution with the prize on offer. 

 

7. PERSONAL DATA 

RDCME’s Privacy Policy.  

  

8. DISCLAIMER 
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9.1. RDCME reserves the right to refuse to honour any entry if it considers there has been an 

abuse or breach of the Terms & Conditions of this competition.  

 

9.2. RDCME shall not be liable for any loss, damage or injury of any nature howsoever caused 

or sustained by any Participant under this promotion.  

 

9.3. In the event of a dispute over interpretation or implementation of the rules on any matter 

related to the competition, the decision of RDCME shall be final. 

 

9.4. If any part of these Terms & Conditions is found by a court of competent jurisdiction or 

other competent authority to be invalid, unlawful or unenforceable, then such part shall be 

severed from the remainder of these Conditions, which shall continue to be valid to the 

fullest extent permitted by law. 

 

 


